Toilet Tissue & Kitchen Roll Fact Sheet
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PER KEY FACT SHEET

OVERVIEW
Thiz fact sheet has the key information to support the teams on the shop floor end shere amazing facts about our new renge.

WHATS NEW WITH OUR PAPER RAMNGE?

1. The complete range hes been reviewed and from September, we will heve 10 Mew lines on tollet roll ard 5 new lines kitchen roll,
including our fievourite fiestive Chrizomas toilet rell and kitchen roll for the seazon.

I Listening to ouwr customers, we have mede sure we heve & grest guelity & velue. We will have Remarksable offer a2 well a= Bigger
Pack Better Walue choices and more 9 packs in toilst tizzue.

3. all toilst tizzue end kitchen roll wil now be triple layered for strength, including Pemarkzable, a2 well a2 containing 15% recycled
content, meaning we use leas trees to make our peper, without eny compromise to quality. Al owr peper continues to be FSC
certified sz standsrd

4 all our better tier toilet roll has guelty improved to be luxuriously soft and iz designed with & unique M&S emboss to creste our

softest, thickest paper yet And whilst cur Rermarkzable toilet tizsue doeant carmy the unigue emboss it iz still super soft and has

more sheets than any other rollin the rengs.

&ll our ktehen roll has been guality improved to be super strong and more absorbent than ever, and now there will be 100

sheets on every roll, o more paperin every pack

Pluz, all our outer packaging will now contein 30% recycled content, which cen we recycled in storez.

7. &l branded paper will be removed by Januery 23 becsusze we are =o proud of our mew renge.
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WHEM ARE THEY LAUMNCHING? KEY MESSAGES
e 2 bi rvch wirdows: A x
e iy e e 1} ©uwr =oftness, strength & absorbency will be best in clazs

1) September Space change - 8% Sept 2)  ©ur guslity will metch brend leaders with outstanding efficacy

2) Jarwery Space change - Jan 23 3}  we will be the first paper range with 8 minimum recycled paper content
3) Remowel of el Branded Paper - Jan 23

FEFTEMBER LAUMCHES - A REMINDER!
This iz wihet customers will see...

Toilet tissue._now featuring the bowel cancer charity logoe and symptoms on front and side of pack
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PAPER KEY FACT SHEET

Product range
Pleaze see below the new ramge . meke sure they are looking their best on the shop floor st all times.
Toilet Rell
upc Product name Comments

29282739 [Soft Toilet Tissue x4 Remarksable value
28282753 |Spring Meadow Decorated Toilet Tizsue x4 Decorated
26283804 |Christmas Tailet Tissue x4 Seasonal Decorated
29282708 [Luxuriously Quilted Tailst Tissue x4 M & 5 Embosse
28282692 |Soothing Aloe VeraToilet Tissue x4 MESE
29282746 |Delicatsly ScentedToilet Tissus x4 M & 5 Embossed
292827584 [Delicatsly ScentedToilet Tissue x9 BPBY. M & 5 Embxossed
25252715 |Soothing &loe VeraToilet Tissue x5 BPBEY, M & & Embxossed

28282722 |Lusuriously Quilted Taoilet Tissue x9 BPBEY M & S Embossed

28282777 |Luwuriously Quilted Tailst BPEY M & 5 Embaozss
Kitchen Roll

upc Product name Comments
29282869 [Absorent Kitchen Towels €2
29282807 [Ultra Absarbent Kitchen Towels €2
26282883 |Christmastltra Absorbent Kibchen Towels Seasonal Decorate
29282760 [The BIG Rollllirs Absorbent Kitchen Towels
29282791 |Ultra Absorkent Kitchen Towels Multipack BPBY

KEY QUESTIONS CUSTOMERS MAY ASK

= Why can 1 not find a 100% recycled toilet tissue or kitchen roll?

We have currently removed these from the range as we have now included recycled peper content in all our teoilet tiszsue snd kitchen rell
=0 that we cut down less tress end do not compromize on guelity. Wwe will be manitoring sales carefully and 7 we feel we need to
reverse the decision to remiove this product then we will do so &z quickly as possible.

- ‘Why has the price of kitchen roll gone up?

Previgusly owr kivchen roll hed 50 shests perroll 3o 100 shests per pack and 2old for £1.50. We heve taken the decizsion to increass thiz
to 100 shests on every roll. =o 200 sheets per pack and will be =old for £2.50, thiz iz to ensure we ere aligned with the market and
cuztomers are getting value they can truzt, hence it iz now bigger peck better valus.

HOW CAN ¥YOU MAKE A DIFFEREMCE AND DRIVE CATEGORY SALES?
For every 1% point increaze in Food hall besket penetration, thiz egusls to incrementel £10m zalez and Sm in volume growth in peper




